
G 
lobally, IOM assists crisis-
affected populations, gov-
ernments and host com-

munities to strengthen and re-
establish primary health care sys-
tems. As a member of the Strate-
gic Advisory Group of the Inter-
Agency Standing Committee’s 
Global Health Cluster, and more 
recently, the Global Outbreak Alert 
and Response Network, IOM is in-
creasingly a key player in respond-
ing to humanitarian and public 
health emergencies, as well as 
supporting health system recovery 
and resilience.  

In addition to being an essential 
part of IOM’s humanitarian man-
date, health support in emergen-
cies is recognized by the IOM Mi-
gration Crisis Operation Frame-

work as being one of the 15 sec-
tors of assistance to address be-
fore, during and after crises.  

IOM’s health response to humani-
tarian and public health emergen-
cies aims to save lives, reduce 
morbidity and alleviate suffering, 
while upholding humanitarian 
principles and protecting human 
dignity. IOM’s programming in this 
domain encompasses the various 
stages and typologies of emergen-
cies, throughout all the phases of 
the mobility continuum.  

IOM’s health response in emer-
gencies works alongside other sec-
tors including water, sanitation 
and hygiene (WASH), the Displace-
ment Tracking Matrix (DTM), as 
well as Mental health and psycho-

social support, gender-based vio-
lence (GBV) risk mitigation and re-
sponse, which enables IOM’s multi
-sectoral approach to address the 
health needs of vulnerable popula-
tions. 

 

EBOLA VIRUS DISEASE 

Since 2018, IOM Uganda has been 
part of the Ebola virus disease 
(EVD) response, supporting to 
strengthen capacities including 
screening at Points of Entry on the 
border with the Democratic Re-
public of the Congo, Health Border 
and Mobility Management, provi-
sion of supplies including PPEs and 
IPC commodities and provision of 
data through the Displacement 
Tracking Matrix (DTM).  
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HIGHLIGHTS OF  

IOM’S APPROACH 
 

•  PoE needs assessments 

•  POE critical equipment 
and supplies  

•  Training and deploying 
screeners at PoEs 

•  Data management includ-
ing Population Mobility 
Mapping (PMM) exercises,  

•   Establishing and oper-
ating Flow monitoring points 
and producing regular in-
fographics and dashboards 

•   Strengthening data man-
agement in PoEs and dis-
tricts 

•   Local and cross-border 
stakeholder meetings  

•   Strengthening coordina-
tion including district coordi-
nation, cross border coordi-
nation  

•   Capacity building includ-
ing Health, Border and Mo-
bility Management training. 

F 
ollowing EVD outbreak in DRC, the neighboring countries put in place 
mechanisms to prevent and limit importation. This was a huge risk for 
Uganda because of the connectivity to the epicenter of the disease out-

break in DRC’s North Kivu and Ituri provinces.  The risks are further exacerbated 
by the high cross-border movements and interactions for trade, social ties across 
the common border. Working closely with the Ministry of Health, UN agencies, 
district local governments, and Uganda Red Cross, IOM strengthened Ebola re-
sponse at the national level and in districts such as Kasese, Ntoroko, Bundibugyo, 
Rubirizi, Rukungiri, Kisoro, and Kanungu. 

 

COVID-19 RESPONSE 

Starting in late 2019, IOM supported Uganda’s response to the COVID-19 pan-
demic. This included surveillance in the border districts and PoEs, provision of dis-
ease surveillance and testing equipment and supplies such as PCR COVID-19 
testing machines, test kits; walk-through sanitizer booths with temperature read-
ers; Personal protective equipment such as gloves, face masks and shields, as well 
as infection prevention and control items such as sanitizer, soap and disinfecting 
agents. Logistical support for sample collection, ensuring the continuity of ser-
vices through rehabilitation of facility and provision of support services to include 
mental health and psychosocial support, WASH, GBV, capacity building for stake-
holders, risk communication and community engagement, policy guidance includ-
ing the development of SoPs and provision of relevant migration data. Additional-
ly IOM has supported the COVID-19 response at points of entry such as Entebbe 
airport, Kasensero, Kyotera, Elegu,Kikagate as well as health facilities like Adjuma-
ni hospital and Bibia health centre. 

In addition, IOM is part of various national taskforce pillars and subcommittees 
such as the surveillance, coordination, risk communication and PoE working 
groups where it provides strategic direction and policy guidance for example in 
the development of SoPs. 


